revirack

RevTrack, now you can track your Reverse Logistics processes
with our web portal, quickly and easily. RevTrack helps to
simplify your after sales service processes.

i RevTrack Module

After Sales Customer Service Parts Replenishment Alert and Management
Inventory Control Progress Status Tracking

Product Warranty Monitoring Customer Relationship Management

Key Performance Index Tracking Branch Operation Management

&8 RevTrack Features

Flexible, scalable, web based architecture

Real time inventory tracking

Integrated modules to handle customer service, technician, stock inventory, minimal
logistic function

Traceable job history record

Alert on overdue job

Extensive management reporting

Performance tracking metric reporting

Dashboard - Real time performance and sales indicator
Reporting exportable to PDF, Microsoft EXCEL and others format
Customizable process flow

Simple, straight forward user interface

Quick Implementation

Web Interface

Access your data from anytime, anywhere
Browser based client (no desktop software required)

Progress tracking dashboard

RevTrack offers a comprehensive platform to manage our
enterprise data easily. We spent lesser time on daily routine Chin Keong Luen, Service Manager

operation by using RevTrack application.

For more information about RevTrack, visit http://www.ionnex.com.
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